
 WE EXPAND YOUR BUSINESS 
 

WITH OUR CONSULTANTS 

ABOUT US 

Splendit has more than 25 years of experience in outsourcing 
of IT Consultants – both infrastructure and application related 
– in a middle-market model whilst always keeping our H³ in 
mind: Hungry – Honest - Human 

 

 

MISSION 

Next to our core business, outsourcing of IT profiles, Splendit 
is broadening its scope towards Customer Support 
consultants, whilst keeping in mind the specific requirements 
with regard to quality, agility and pricing for  this type of 
business.   

Always aiming the middle market, we provide high quality 
consultants for which we guarantee a close follow-up, 
training and evolution possibilities. 

 

 

WHAT’S NEW? 

Customer Support Consultants provide B2B or B2C support on different products and/or services.  The consultants have 
telephonic experience, multilanguage skills and excellent administrative and social skills.  Since volume is very important in 
this type of business, Splendit can deliver teams up to +20 people in a timeframe of 48 hours. 

Currently Splendit has more than 30 Customer Support consultants working on long term contracts in different type of 
sectors.. 

 
SCOPE OF PROFILES 

 

Interested in working together on Customer Support profiles? 

Contact us:   Patrick De Deken     Barbara Hendrickx 
    patrick.dedeken@splendit.net    barbara.hendrickx@splendit.net 
    +32 475 47 64 76     +32 478 96 04 46 

 

Complexity & 
Understanding 

… AND MORE 

Splendit also offers - free of charge - bid-competences in order to support you in answering tenders requesting this type 
of consultancy.  Our combined forces will certainly meet up to your customers’ expectations. 


